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TM THE CLAIMS: 

Please amend Claims 1, 3, 5-7, 9-14, 16, 18 and 19 as indicated below. The 
following is a complete listing of claims and replaces all prior versions and listings of claims in 
the present application: 

Claim 1 (currently amended): A control method for a home office system 
[[which]] that includes user terminal devices [[and]] each of which includes a display device 
connected to the usci terminal d e vices , slaid method comprising: 

a virtual spaces providing step, of providing a virtual [[spaces]] space oiia 
display device for [[users]] each user of the ilser terminal devices; 

a view pr o viding step, of prodding a differen t view for each uflhe virtual 
spaces o n the display device; 

a monitoring step, of monitoring [ftjie]] a physical condition of a user while the 

use r is i n a certain vir t ual sp ace; and 

a control step, of automatically changing [[the]] on each display device a 
display of th e certain a virtual space of the user to a display of a virtual space for rest in response 
when the user is do t eimiued in said inuuitoriug &lep to have bcto in a yiukAuinincd c o nditi o n 

r « » ■■■ v Mum a pi^U - <i- i i » i nci4 tiw i e when it is determined t h at thWser should take a rest, based 

on a result in said monitoring step, so that the user lii lliu changed Virtual space foi- rest can max 
informally communicate with other users exis t ing present in [[the]] a\^mmon virtual space for 
rest. 
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Claim 2 (canceled) 




Claim 3 (cuirentlyVnended): A computer-readable storage medium [[for]] 
storing a program for a home office system which includes that comprises user terminal devices 
[[and]] each of which includes a display device connected tu the user tciminal devices, said^ Jhs 
program comprising: 

code for a virtual spaces providing step, of providing a virtual spaces space on 
a display device for [[usere]] each u ser of the uker terminal devices; 

e o de f or a vi e w providing s t cp.W pioviding a difiUeirt view foi e adi o f the 
virtual spaces o n the display device; 

code for a monitoring step, of monitoring [[the]] aphvsical condition of a user 
while the use r is in a c ert ain virtual space ; and 

code for a control step, of automatically changing [[the]] pn, e^ch display 
device a display of the c ert ai n a virtual space of the user to a display of a virtual space for rest in 
resp o nse when the user is dete r min e d in said niuniloring s t ep tu have been in a pr e determined 
■■- n riiHr m » niftw. than m p i r^ f . t fl TTw i Ti Bri t i m e whan it is determined that the user should take a 
rest, based on a result in the monitoring step, so that the user hV the changed vi rt ual spaee for rest 
earn mav informally communicate with other users exis t ing present in [[the]] a common virtual 
space for rest. 



Claim 4 (canceled) 
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Claim 5 (currently amended): A control apparatus for a virtual system* which 
[[has]] includes plural user terminal devices and a host server device connected to the plural user 
terminal devices through a communication network* and which creates a virtual sp aces $pace on 
ajKeplay device of each of the plural Wr terminal devices , said control apparatus comprising: 

a virtual space providing unit arranged to provide [[the]] a virtual sp aces space 
on a display device for users each user of the plural user terminal devices; 

a view providing unit a tr anged t o pr o vide a differen t view for each of th e 
virtual spaces o n a display device o f the h o st s er v e r device; 

a monitoring unit arrange^ to monitor [[the]] a physical condition of a user 
while the user is in a ceiUiu vi r tual space ; an<5 

a control unit arranged to auipmatically change [[the]] on each display device a 
display of the certa in a virtual space of the user to [[the]] a display of another virtual space in 
r esp o nse when th e u&ei is de t ermined by said m o ni t oring uni t to have been in a pied e leuniu c d 
conditi o n f o r more than a predetermined lime when it is determined that the user should take a 
rest based on a result of said monitoring unit , so th afc wherein the user moves on at least one of 
the virtual spaces. 



Claim 6 (currently amended): An apparatus according to Claim 5, further 
comprising an imaging unit arranged to image the user, wherein said monitoring unit monitors 
[[the]] a state of the user based on th e basis of an image ofTfhe user outputted from said imaging 
unit. 



4- 
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Claim 7 (currently am^jded): An apparatus according to Claim 6, wherein 
said monitoring unit monitors a face direction of the user, and said control unit moves the user to 
another virtual space in a case [[where]] in which the user looks toward the user's user terminal 
device [[with]] a predetermined number of limes or for a predetermined time. 




Claim 8 (canceled) 

Claim 9 (currently amended): Ah apparatus according to Claim 5, Anther 
comprising an imaging unit arranged to image the user, wherein 

said imaging unit includes a voice sound information obtaining unit for 
obtaining voice sound information, 

said monitoring unit monitors an emotion of the user based on Hie basistrf the 
voice sound infonnation obtained by [[said]] the voice dound information obtaining unit, and 

said control unit moves the user to another virtual space in case o f judging ifit 
is iudeed that the user is in a [[great]] stress condition^ in accordance with [[the]] a recognition 
result obtained by said monitoring unit 



Claim 10 (currently amended): An apparatuaaccording to Claim 1, wherein 
the ano th er other virtual space is a space used for taking a cooperative rest. 



Claim 1 1 (currently amended): An apparatus according to Claim 5, wherein 
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the user's user terminal device [[has]] includes a transmission unit for 
tr ansmi tt in g arranged to transmit information of the user to the host server device^ and 

said monitoring uni t, whicli is provided in the host server device* monitors a 
state of the user based on the hasi& of the information transmitted from the user's user terminal 
device. 




Claim 1 2 (currently amended): A control method of a virtual system^ which 
[[has]] includes plural user terminal devices and a Most server device connected to the plural user 
terminal devices through a communication network^ and which creates a virtual s p aces space on 
a display device of each of the plural user terminal devices, said method comprising: 

a virtual space providing step, of providing a virtual spaces space on a display 
device for users each user of the plural user terminal devices; 

a view pr o viding s tep , o f pr o viding a difffcrcji t view for each of the virtua l- 
spac e s o n a display device of th e h o st se r ver devic e , 

a monitoring step, of monitoring [[the]] ^physical condition of a user whil e the 
user is in a c e itaiu vi rt ual s tep; and 

a control step of automatically changing [[die]] on each display device a 
display of the ce r tain a virtual space of the user to [[the]] a display of another virtual space in 
r e sponse wh e n t h e user is determined in said m o nitoring s t ep t c whavc been in a prede t ermined 
c o ndition fo r m or e t han a pr ede t ermined lime when it is determ ined that the user should take a 
rest, based on a result in said monitoring step, so that the user moves [[on]] among the virtual 
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spaces. 



Claim 1 3 (curreritly amended): A method according to Claim 1 2, further 
comprising an image step, of imaging the user, wherein said monitoring step includes monitoring 
[[the]] a state of the userhasfid on the basis o f an image obtained in said image step. 





Claim 14 (currently amtaded); A method according to Claim 13, wherein said 
monitoring step includes monitoring a facei^irection of the user A and said control step moves the 
/ user to another virtual space in a case [[wher^l] in which the user looks toward the user's user 
terminal device [[with]] a predetermined number of times or for a predetermined time. 



Claim 15 (canceled) 

Claim 16 (currently amended): A method according to Claim 12, further 
comprising an image step, of imaging the user, wherein 

said image step includes a voice sound irYormation obtaining step, of obtaining 
voice sound information, 

said monitoring step includes monitoring anWiotion of the user based on the 
basis of the voice sound information obtained in [[said]] the voi^e sound information obtaining 
step A and 

said control step includes moving a current virtugtl space of the user to another 
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virtual space in came o f judging if it is judged that the user is in a [[great]] stress condition^ in 
accordance with [[the]] a recognition resuli obtained in said monitoring step. 




Claim 17 (previously presented): A method according to Claim 14, wherein 
the other virtual space is a space used for taking a cooperative rest. 

Claim 18 (currently amended)]: A computer-readable storage medium storing a 
program for a virtual system^ which [[has]] inclutles plural user terminal devices and a host 
server device connected to the plural user terminal devices through a communication network* 
and which creates a virtual sp aces, said space on a^displav device of each of the plural user 
terminal devices, the program comprising: 

code for a virtual space providing step, of providing a virtual s p ac e s space on a 
display device for tacts each user of the plural user terminal devices; 

cudc f o r a view pro viding step, of pr o viding a different view fox e ach uf the 
vi rt ual spaces oil a display device oQhe h o st scrv e i devic e , 

code for a monitoring step, of monitoring [[the]] a physical condition of a user 
while t he user is in a certain vir t ual step ; and 

code for a control step of automatically changing [[the]] on each display device 
a display of t he certain a virtual space of the user to [[the]] a display of another virtual space m 
rc &pum c when the use r i s de t ermined hi said m o mtoungUt e p t o have been in a piedetemiincd 
c o nd i tion f o r m o re than a pr ede t ermined tim e when it is determined that the user should take a 
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rest, based on a result in the monitoring steft^ so that the user moves [[on]] amofig the virtual 
spaces. 



Claim 19 (currently amended): i^method according to Claim 13, wherein the 
user's user terminal device [[has]] includes a transmission unit for transmi tting arranged to 
fransmit information of the user to the host server device A \nd said monitoring step monitors 
includes monitoring a state of the user based on the basis o f tt^e information transmitted from the 
user's user terminal device. 



-9- 
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